
11/'11t2019

Sd'Y t6 tinh L4ng Son

BAo cAo rU'KrEM TRA, DANH GrA cHAr LUQNG BENH vrpN NAM 20re

(Ap DUNG cuo cAc sENH vrEN ru rrEu rne, oANn crA)

BQnh vi€n: BENH VIEN HUYEN HO.U LDNC

Dia chi chi tiiit: 143- Dudng T6n Thit Tirng, khu An Thinlr. lhi tr6n Hiru Lnng, Htu Ltng, LSng Son, thi trAn H[u
Ling, huy€n l{iiu Ling, Lang Son

56 giey phip hoat dong: l4 l/SYT - C PH D Ngay cip; 04, I l/201 3

Tuyiln tryc thuQc: 3.Qu6n/Huy€n

Co quan chir qudn: sd v 'rg rinu LANG SON

Hang b€nh viQn: Hang It

Lo4i bgnh vign: Da khoa

T6M TAT KTT QUA TU KIEM TRA CHAT LIJSNG BENH VIPN

I. TONC SO CAC TIEU CHi DUQC AP DVNC DANH GIA: 83/83 TI6U CHi
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Mi
so

Chi ticu

PHAN A. HI.JdNG DI.N NGIJOI BENFI ( 19)

AI e t. Ctri din, AOn ti6p, truong din, cip cuu nguoi benh (6)

04AI,I bQnh Lron and c rha(l tn I lrvadin ralrro !rN duoc cpgUol

04Ngudi bQnh dugc cho doi trong Phdng diy dir tiCn nghi vd duqc

v6n chuydn phi hqp vdi tinh trug benh tatAt.2

04At.3
B€nh vidn ti€n hirnh cii ti6n quy trinh kh6m b€nh, tl6P ung sg

hdi long ngrrdi benh
04At.4 Bq hot In )(ro b hn kcnk c clluard ll Id LI I pchtl I n bii aP

0-1
Nguoi bdnh duoc liim cic thu I

dtng thrr tlr bio darn linh c6ng
uc. khinr benh, thanh toan

bdng vi mr'rc tru ti6n
tlrco

Al.5

0Al.6 Ngtroi bQnh cluqc huong din vd b6

do6n hinh anh, thinl do chuc nang
tri lAnr xcl nghiCnr, cltin
theo lrinh tlr thuan tien

A2 A2. Diett kic n co so r,6t chit phtc vp nSrloi bqnh (5)
02A2.t ll',l()1b0nh uolt1 11Id cll t1 II dtu m6t g usngN Lto trgc r)8a

04
A2.2

Ngudi bcnh,luo" s,i dpng budng vq sinh s?ch st vd y di cric

phtrong tiQn

0)42.3
l)hiinbr SClld lldd II cItn ca sachN Lro nh u vd uoc p

at tohc rron I
0Ngtroi bQnh <luoc huong cAc tien nghi beo ddm sirc khoe' n

cao the lrAng va tam Ii
ang

A2.4

03A2.5
Nguoi khuy6r 6t dugc ti6p can voi cric kioa/phdng, phuong

tiQn vd dich vy kh6m, chia bQnh trong bQnh viQn

A3. M6i tnrdng chim soc ugudi benh (2)A]
05Ngudi benh dugc didu tri trong m6i trudng, cdnh quan xanh,

sirch, dep
A3.l

t)5NgLrdi bQnh dtrgc klr6rtt vri di6u trl trong khoa/phong ggn gdng.

ngill nap
A3.2

A4. Quyin vri loi ich cua ngLroi bQnh (6)A4

0.1Nguoi bQnh drroc cung c6p thdng tin vA thanr gia vio qu6 trinh
di6u triA4. I

04A,4.2 Nguoi bdnh dtrgc tdn t rQDS quycn n6ng nr ci nhen

01NgLrdi bQnh duqc n6p viQrr plri thuin tiQn. c6ng khai, minh

bach, chinh xiicA4.3

03hoah0ax cIh I ctr Uh truonN rro b dh lsi g v9n ugc uo!'t8,A4.4

04benh
ha

khcnulac dugcthecah lln ilncnk ngglroacN uo co pv
a c hoikhlt han ot1hn nb quy Ppcpc !^

A4.5

04A4.6
B0nh vidn thgc hi6n khio srit, ddnh gid str hdi long ngrroi bQnh

vd ti6n hdnh cric bign ph6p can thi€p

PIJAN B. PHAT TRI6N NGUO UC BENH VIENN NIIAN L
( l4)B

ts l. 56 lLrong vd co c6u nhin luc b6nh vi€n (3)
0lXAy dqrng k6 hoach phet tri6n nhen luc bdnh vidnBt.l
0lB t.2
0IlJdo diim co ciu chuc tlanh ngh0 nghiQp cua nhzin ltrc bcnh viin

n soha tld l1o dll do nl rrgnit gv

ll l.l
82. Chit lugng ngu6n rrhin lgc (3)B2

0.1k! Ding rgh6 nghigpNhin vi6n y te duoc dt\o tao vi phdl tri82.t
0.t

82.? hin LrcdtT\ aoI IIk lln tl vde nil I] opcN Icn I n8trgc iv

04
82.3

BQnh vi6n duy tri ve phel n ien bOn vtng chat luong

lrrc

ngu6n nhin

B3 hc I IIONIIlltokIII dll cI LIC d da cl'l3I] I ga

BAo cAo'ru'KIEM TRA, DANH GIA cHAT LU'qNG BENH vtpN
NAM 20I9

I. KIT QUA T(I K]EM TRA, DANH CIA CAC TITU CHi CH T LU9NC

chi

3

Ill

tl.l nhin llrc b6nh vi6n

lim viOc (4)
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MA
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DoAn KT dAnh
gid NAM 2019

chi
ri6t

83.l Bdo dim chinh s6ch tien luong, c

t6

dQ ddi ngQ cria nhin vi6n y
4 0

83.2
Brio ddm diiu kiQn lim vi€c, vQ sinh lao dQng vd ning cao trinh
<16 chuydn mdn cho nhdn vi€n y t6

5 0

u3.3
Suc khde, <ldi s6ng tinh thin cia nhAn vien y t6 dugc quan tim
vri cdi thi6n

3 0

B3.4 T4o dpg rn6i truong lem viCc tich cuc cho nhffn vi6n v t€ 5 0

B4 84. Linh dao bdnh viQn (4)

Il4.I X5y dung kd hoach. quy hoach. ch tcn Irr(rc phdt trian benh vien
vi c6ng bir c6ng khai

-1 0

84.2 Tri6n khai vin bin cia ciic cip quin lj' 4 0

84.3 Bao dam chat lLrgng ngudn nhin lgc qudn ly bQnh vi€n 0

84.4 B6i dudng, phat trien doi ngi linh d4o vd qudn lj'kd c{n 4 0

C PHAN c. Ho^T DoNc cuuvEN M0N (35)

CI C l. An ninh, trat tu vd an todn chrly n6 (2)

ct.l Bdo ddm an ninh, trat tu benh vien 3 0

cl.2 Bdo ddm an torin di6n vd phong ch6ng chriy n6 2 0

c2 C2. Qudn lj, hii so bgnh rin (2)

c2.t Hd so b€nh rin du. c l{p diy dn, chinh xdc, khoa hgc 4 0

c2.2 Hij sq b€nh 6n dtrgc qudn t! chat ch€, diy dt, khoa hoc 5 0

LJ C3. Ung dung cdng ngh€ th6ng tin (2) (di,im x2)

c3.l Quan l! t6r co so dt liQu vi th6ng tin y t6 3 0

c3.2
Thr,rc hiQn cric giii phip inrg dr,rng cr)ng nghd th6ng tin trong
quin lyi vri hoat d$ng chuyCn mdn

l 0

c4 C4. l'hdng ngira vd kidm so6t nhi6rn klruin (6)

c4.l Thidt lap vi hoin rhicn hQ th6ng kidm soiir nhi€m khuin 4 0

c4.2
Xiy tlgng vt lruong din nhin viOn y t6 thr,rc hiQn cdc quy trinh
kiem soel nhi6m khu6u rrong b€nh viQn

4 0

c4.3 Tri€n khai chuong trinh vi gidm s6t tuan thi rua tay 4 0

c4.4 t6,r[ gta" ginm;, 
", 

trG" khai kidm so6t nhi€m khuin trong
benh vien

3 0

c4.5
Chat thei ran benh viQn tlugc quin lj'chat che, xt li an todn va

tudn tht theo dung quy dinh
4 0

c4.6
ChAt thdi ldng bQnh vi0n dugc qudn li chit ch€, xt li an toen vd

tuan tht theo dung quy dinh
I 0

C5 C5. Ning luc thsc hiQn ki thudt chuy€n m6n (5) (di iim x2)

c5.l Thuc hi€n danh mqc ky thuAt th€o phan tuy6n ki thuat 2 0

c5.2
Nghi€n cuu vi tri€n khai 5p dung cdc ky thuat moi, phuong
phrip moi

4 0

c5.3
Ap dung cic huong din quy trinh ki thuet khdrn bQnh, chira

benh ve trien khai cric biQn phrip gidm sil chal lugng
4 0

c5.4 X6y dung cdc huong din chdn dorin vi didu tri 3 0

c5.5
Ap dpng cic huong din chin dorin vi didu tli dd ban hinh vi
giem s6t viec thlrc hiqn

3 0

C6 C6. Hoat dgng didu dudng ve chem soc nguoi benh (3)

c6. I
H€ th6ng diCu du&ng trudng dugc thi6t lip vi hoar dQng hiQu

qua
l 0

c6.2
Nguoi bQnh duqc didu dudng hudng din, tu viu didu tri vd
chim s6c, giilo dgc suc khde pht hqp vdi bQnh dang dugc <li€u

tri
4 0

c6.3
Ngudi b€nh dugc chim s6c v9 sinh cil nhdn trong qu6 trinh diiu
n i tai bCnh vien

4 0

c'7 C7. Ndng luc thuc hiQn chdm soc dinh dudng vd ti€t ch€ (5)

c1.l Bdnh vi€n thi6t llp hQ rhi5ng t6 chuc dd thuc hicn c6ng t6c dinh
dudng vA tiet che nong bQnh viQn

3 0

c7 .2
B€nh vi€n bdo ddm co so v{t ch6t d6 thuc hien cOng t6c dinh
dudng va tiet ch€ trong bQnh viQn

4 0
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chi
trcl

c7.3
Nguoi bQnh duqc dinh gi6. theo ddi tinh trang dinh dudnB trong

thdi gian nirn vi{n
l 0

c1 .4
gtrdi bQnh dugc huong dan, hr v n ch6 d6 5n phir h(rp voi

bQnh l!
4 0

c7.5
plru It olhc d0 d rth dN gUoI be nh dugc cung cap

gian nem
uorl8 gp

bqnh Iv rhtIonc (rl rq l1

l 0

ctt C8. Ch6t lu$g xet nghiem (2)

c8. l
Bdo ddnr niing ltrc thgc-hiQn

sinh. vi srnh va grir phdtr b9
cdc x6t nghiQm huy€t hqc, h6a

nh
3 0

c8.2 Bdo dam chit lrrqng c6c x6t nghiQrn l 0

C9 C9. Quein ly cung Lrng vi su dung tlruirc (6)

c9.l B€nh vien lhi0t lirp hq t I hoa (lg to c l lrc I o t1 l 0

c9.2 Biio ddm co so vdt chit khoa Dugc 0

c9.3
Cung ung thu6c vd va( tu y t6 ti0u hao ttriy du, kip thui, bao dinr

chit lugng
l 0

c9.4 Su dung thuoc an toan, huo l! 0

c9.5
't'h onI I n thuoc tlrco do bao ca pha l1 trrrg co cLll Ih lloc

hrl( I)R ) k p dav d tI a co c L I u9n
l 0

c9.6 e rh c I a h d h cu uaH d6n h d lr! dugc I 1 ap oa t ang qor s t uoc a I u 3 0

cr0 C 10. Nghi€n cuu khoa hqc (2)

c r0.l Tich cgc tli6n khai ho4t d6ng ngh i€u cuu khoa hgc 0

cr0.2
A kct kh hQc Iron g ho4 t d9ng ben hp quil cuu oa

c a he nan {I c cha1 I ugn g k ham chua benh
I n cac gr p p

uo C I )H t) IIo T i)oNC C I TI N C II T t_ N ( I

3 0

D

DI he I ( )Isp h h6t 1 c t uoll 1.1Dl.'rhi0r 1 I il c I I t1 c

Dl.l urin lj' chit luong blnh vidnThi6t lap h€ tha)ltg q
l 0

t)1.2
Xiy dyng vri rri€n khai kC hoach. d

viQn

i in cdi ti6u ch6r lLrmg bqnh 4 0

Dl.:] dung vin hoa chdt lugngxay 4 0

D2 D2. Phong ngua cdc su c6 khnc phuc (5)

D2. I
Phong ngua nguy c,r, di6n biiin b6r thrrong xdy ra voi nguoi

bdnh
4 0

D2.2
)Gy dyng hc thdng b6o cdo. phin tich srr co y khor rd ticn hdn h

c6c gidi phip khic phqc
,1 0

D2.3
thu" t En 

"a. 
bi6n phrip phdng ngrira d€ gidnr thicu cac su c6 y

khoa
3 0

D2.1 Bdo ddm xdc dinh chinh xAc ngudi bQnh khi cung p dich vu 4 0

D2.5 Phdug ngta nguy co ngudi bCnh bi trud nga 2 0

D3 D3. E6nh gi6, do luong, hqp t6c vd cdi ti6n chAt luong (3)

D3. l
D6nh gi6 chinh xdc thyc tr4ng vd c6ng bd c6ng khai ctrit tuqng

b€nh vi€n
4 0

I)1.2 Do luong vd girim set cdi tien ch t luorrg b(nh vi€n .l 0

I)3.3
Hop lic v(ii co quan quin ly trong viec xiiy dutrg c6ng ctr, lri6n
khai. bilo cdo hoirt clQng qrrin lli chit luons bdnh viin

.1 0

F] PHAN E. TIEU CHi DAC THU CHUYEN KI]OA

llr E L TiOu chi san khoa, nhi khoa (rip duug cho bdnh vien da khoa

co khoa Sin. Nhi vri bdnh vi€n chuy€n khoa Srin, Nlti) (4)

El.l UGnh vi€n th idt lap he th6ng 16 
"huc 

chim soc san khoa vi so
sinlr

l 0

Et.2
B€nh vi€n thuc hi€n t6t hoat dong lruyan th6ng suc khoe sinh
sdn truoc sinh, trong khi sinh vd sau sinh

4 0

El.3 B6nh vi€n tuyCn truyen, t4p huin vi thuc hinh t6t nu6i con
bing sira mq thco huong ddn cia llQ Y te vd UNICEF

4 0

F,2.1 Benh vi6n thi€t lap hC th6ng t0 chirc chdm s6c nhi khoa 2 0
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rr. BANC'roNG rroP KrlT Qr.rA ('HLjN(;

KET QUA CHUNG CHIA THEO MUC
Mirc
I

Muc
2

M0c
3

Muc
4

Muc
5

Ditnr
TB

s6
TC
Ap

dung

PHAN A. HUdNG DEN NGUOI BENH (I9) 0 I 5 t0 3 3.19 t9

Al. Chi din, d6n tiilp, huong din, c6p cuu ngudi benh (6) 0 0 2 4 0 3.61 6

A2. Di€u kiQn co sd vat chat phuc vu ngudi b€nh (5) 0 I 1 I I 3.40 5

,A3. M6i trudng chim s6c ngudi bQnh (2) 0 0 0 0 2 5.00 2

A4. Quydn vri lqi ich cta ngudi b€nh (6) 0 0 I 5 0 3.83 6

PHAN B. PHAT TRIEN NCUoN NHAN LUC BENH VIEN ( 14) 0 0 6 6 2 3.'1 I t4

B I . 56 lucmg vd co c6u nhin lrc bQnh vign (3 ) 0 0 3 0 0 3.00 3

82. Ch6t luqng ngu6n nhdn lsc (3) 0 0 0 3 0 4.00 3

83. Ch€ d6 dai ng$ vri di6u kiin, mdi truong ldm vi€c (4) 0 0 I 4.25 4

84. Linh dao b€nh vi€n (4) 0 0 2 2 0 3.50 4

PHAN C. I.IoAT DONG CHUYEN N46N (]5) I 2 t9 t2 3.29 35

Cl. An ninh, trAt tgve an todn chey n6 (2) 0 0 0 2.50 2

C2. Qudn lf h6 so benh dn (2) 0 0 0 I 4.50 2

C3. Uhg dung cdng nghC th6ng tin (2) (dieru x2) 0 0 ) 0 0 3.00 2

C4. Phong ngta vi ki€m sorit nhidrn khu6n (6) I 0 I 4 0 3.3 3 6

C5. Ning luc thLrc hi6n ki thuat chuyen m6n (5) (didnr x2) 0 l 2 2 0 3.20 5

C6. Ho4t dgng didu du6ng vi chdur s6c nguoi bQnh (3) 0 0 I 2 0 3.67 3

C7. Ndng luc thyc hicn chirn soc r!rnh dudng va ti€r ch6 (5) 0 0 3 2 0 3.40 5

C8. Chit luong x6t nghiem (2) 0 0 2 0 0 3.00 2

C9. Qudn l! cung trng vi st dung thu6c (6) 0 0 5 I 0 3.t7 6

Cl0. Nghi€n cuu khoa hoc (2) 0 0 2 0 0 3.00 2

PHAN D. HoAr Dor{c cAr rrrr.r cHAr LuoNc f rrt 0 I '7 0 3.55 ll
D l. Thi t lap hC th6ng vi cai li nch luong (3) 0 0 I 2 0 3.61 3

D2. Phdng ngua cic su c6 khic phuc (5) 0 I I _l 0 3.40 5

D3. Ddnh gid, do luong, hoo tic vd cdi ti6n chir lLrong (3) 0 0 I 2 0 3.61 3

PHAN E. TIEU CHI DAC THU CHUYEN KXOA 0 I I 2 0 3.25 4

El. Ti6u chi sdn k}oa, nhi khoa (6p dung clro b€nh vi6n da kioa c6
khoa S.in, Nhivii benh vign chuy6n khoa San, Nhi) (4)

0 0 I 1 0 3.61
,1
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Az' Oid! <ian co so vit chel
Dhu€ vu ngroi t!6nh i5l

82 Chil lircngtrgudn nh,n iuc l3)

lIiU CHi CHUYEN KHOA iI] PHAT TRIEN NHAN LUC (1'1)

cAr TIEN CHAT LtIoNG {8) HOA'T O6NG CHUYEN M6N {36)

b. Bi6u dd ri6ng cho phin A (tt'Al d6n ,A4)

A1 C5i d5n-ion ti6p-huong dfn-cip c0u ngucibdnh r6l

A.l Ouy6n \', lor ich
'cia nguoi banh (6)

A3 tldi truong chinr srlc nguoi b€nh {2)

c. Bi6u itd ri6ng cho phin B (tir Bl d6n 84)
81 56 luong vi co c:u nhen luc benh vien i3i

B{ .anh Ceo banh'.'ien 1.{)

83 ChA C6 c-Ai n96 vi Ciau kian mOi lruing lam vi6c r,il

d. Bi6u dii ri6ng cho phan C (tt CI d6n Cl0)

6/8

III. TOM TAT CONC VIPC TU'KI6M TRA BENH VIPN

Ban hdnh quy6r dinh rhAnh lAp doin lu kiern rra. pha, c6ng nhi€rn vu. banh hinh k6 hoach tu kiinr tra. rhuc hien-kidfn

rra hr ngay lb/tO/2019 ddn ngay I l/l ii20l9, tiit; hdnh d6nh giri chir lu.sng thyc t6 cta bQnlr vien theo-b6liCu chi..- 
$6

luqng ti€u chi 6p dung: 83/8i ri6u chi vdi 16'9 s6 diim: Z9l didm. - Di6m t^rng binh chung cua.clc tieu chi: 1 48 Kdt

qua S t,rqng .a. riluini o mtrc l: 0l ticu chi dar 1.2 phin trinr I muc 2: 05 ticu chi. dal 6.02 phan lram ; mtrc 3: 34

tiCu ctri, aat-aO.SO phin tr.im : muc 4: 3? ti6u chi. clat j4.58 phin tr6m ; muc 5: 06 ti6u chi. dal 7.23 phan tr5m. 56 cdc

ti€u chi kh6ng rip dqng: 0.

IV. BIEU DO CAC KHiA CANII CIIAT I,U'g)iG BPNH VIEN

. a. Bidu ttii chung cho 5 phin (tir phin A d6n phin E)

ilu I] \G OEN NGUO I BENH 
' 

1 9I



C'l An flinh, tril t!, ve an toen chdy n6 (2)

C'to Nghian cru khoa hqc (2) C2 Ouin l! h6 so tr6nh in (2)

C3 Ung dung c6ng nghi thdng tin (2i

C.l Phong ngira \.a ki6m soet nhi;m khuan 5)

C7 Nang [rc thuc hien
chAm soc dinh dudnq va ti6t chi 15,

C5 Ninq luc lhuc hi6n
k,: $u;t chuyCn m6n i5)

C6 Hoal ddng didu duAog vi cham sdc nguoi b6nh (5)

e. Bi6u tI6 ri6ng cho phAn D (tir Dl tl6n D3)
D1. ThiCrlip h€ lh6ng.ve xi) dlrng. tri6n khai

kE hoach caiti6n chAl luong (3)

D3 Denh gia. do luong hop tic
va cii tian chal luong i,li

7ta

C9. Ouin li cung Jng vi s,) dunq ihu6c {6 t

Ce Chil l-,ong xet.ghiinr i2)

D2 Phdng ngLra c6. sai soi su c6
v; ci.h khic phuc,,2l
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V..I.U,DANH GIA v.. CAC UU DIEM CHA.I. I,UqNG BENTI vIEN

- Nguoi bQnh dugc cho doi trong khu vuc rQng tti, thorlng rnit, sach s€ vd duoc vlu chuy€n phi hqp vdi tinh
t4ng b6nh t6t
- B6nh vi€n thu&ng xuyen ti6n hrinh cdi ti6n quy trinh Urrim b€nh gidm su chd doi cr)a ngudi b€nh
- Benh vien thgc hiCn khao s6t, d6nh grd sr,r hdi long nguoi benh vd ti6n hdnlr cdc biQn ph6p can thi6p
- Ngudi bQnh co ! ki6n phdn ndn, th6c nric ho{c khen nggi drrgc bQnh vi€n ti6p nh6n, phdn h6i, gidi'quyCr kip
thdi
- Nguoi bQnh dugc nQp vi€n phi thuin tiQn, c6ng khai, minh b4ch. chinh x6c.
- Bfnh vi€n c6 k€ hoach b6i duong, ph6t tri6n dQi ngi linh dao vd qudn lf kd cin
- Nhin vi€n dLroc dio tao vri phdt tri6n ki nEng ngh6 nghi(p
- H6 so bgnh 6n duo.'c qudn.lj,chit ch€ diy dri, &hoa,hgc .

- Benh vien de trien khai k6 hogch, dd 6n cdi tiCn chat luong t6(.
- Chet lhdi rdn dugc quin l! nrong d6i chlt chi
- C6ng t6c xi h6i hoa di g6p ph6n nang cao uy tin cia b€nh vien

- BQnh viQn dn ti€n hiinh 6p dqng vd ttiin khai c6c quy trinh vd cic phdc d6 drcu tri rqi b€rrh vi€n

vr. rU'DANH GtA VE cAC NHUqc DrEM, vAN Dt't'oN 'r4r

- BQnh vign chua crii thi6n dugc v6n dd chidu cao lan can, din d6n li6u chi phong ngria nguy co tnr6 nge vin
gitomfc2di6nr
- Bdnh vidn chua co he th6ng xu li chat thdi long.

vII. xAC DJNI{ CAC vAN DIi U'U'I'II.N CAI TIIiN CIIAl.LU,O. NG

l. Nh&ng van d€ c6n uu tien gidi guy€t ngay trong 6.thilng toi:
- Cht d6ng ri sodt vi xdy dung k€ ho.qch cai tien chat lugng ntrm 2020 nhlm duy tri c6c ti€u chi dd d4t muc 4
vd 5. khdc phgc nhftng tieu chi dat thap trong trong nam 2019.
- X6y d1mg k€ hoqch di€u chinh nhdn lgc c6c khoa phdng bdo ddm hiQu qud
- TiCp tuc triCn khai, ri soet rinh phe duyet DMKT theo phan tuy€n thyc hi6n tiridon vi.
- Xdy drmg kE hoqcb cdi tien chet lugng neln 2019.
- T,ng cuorg cAc hoqt tlQng trong linh vuc 55. b6o cao sF c6 y khoa, nang cao chat lrrqng cdng t5c KSNK lhco
Th6ng nr s6: l6i20l8ll-T-BYT; ngdy 20 thing 7 nim 2018 cta 86 Y t6.

vrrr. GrAr pHAp, Le TRiNH,'I'rIoI GrAN c^r'ililN cHAr LUQNG

Tri6n khai K6 hoach qudn l! ch5t lrrong bgnh vi€n theo Thdng tu s6 l91201I/TT-BYT da ban hdnh, xdy dgng
k6 hoach hoat d6rrg hing nirn, trong d6 dp dung b6 tiCu chi chdt ltrong BQnh vi6n vio c6ng viQc hdng ngiiy, xdy
dpg mqc ti€u ch6t lugng uu ti€n vi ti€n hinh ddnh gid, cdi ti€n chdt lugng thuimg xuyen. Nam 2020 uu tiCn

thuc hi€n cdi ti€n nhirng tidu chi dat mfc thdp.

rx. KET LUAN, CAM KET COA BpNu vlE,N CAI rI6,N CHAr LUqNC

Trong nim 20l9, b€nh vi€n d6 co nhi6u c6 geng trong viec cai li6.r"i-t r,rq,u. B€nh viQn canr k6t sd ti6p tuc

ti€n hdnh viQc thlrc hiQn cdi titn chat luqng thuong xuy€n dd ndng cao ch6t l;qng kh6rn chna benh tai Benh

viQn nhdm phqc v9 nguoi dan l€n dia ben ngay mot tot hon./
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